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TOURISM ADMINISTRATION AND MANAGEMENT
e SHEwT U Waed

PAPER —I11I
qoaA —1I11

NOTE: This paper is of two hundred (200) marks containing four (4) sections.
Candidates are required to attempt the questions contained in these sections
according to the detailed instructions given therein.

e I U9 S EY (200) ekl T E Tel THH ©IF (4) T &1 reafia whr 3= o wwted
WY SR ST 37T Tl T forga Fdvit & SrEm S ¥
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SECTION - 1

Qs -1
Note : This section contains five (5) questions based on the following paragraph. Each
question should be answered in about thirty (30) words and each carries five (5)
marks. (5x5=25 marks)
e 30 Te ¥ ffafEd sese W aia U™ (5) U9 &1 Tsh T ohl ST e
e (30) IS H TRt § | WA WA Ut (5) 2kl A1 T (5x5=25 37)

Read the passage below and answer the questions from 1 to 5 :

‘Environment has now become a major issue of global concern. On account of
facing a variety of environmental constraints the global society has obviously become
more conscious, as also, more aware about the significance of “maintaining’
environmental quality. It is owing to this fact that the tourists now prefer to visit such
destinations where the environment is still in a healthy state, while for ‘eco-tourists’
and ‘naturalists’ the ‘destination environment” acts as the role factor in taking travel
decisions. Thus maintaining the environmental quality becomes pivotal for the success
and long term prosperity of any destination. The Himalayan region is universally
acknowledged to have tremendous tourism potential, as much on account of its dramatic
land architecture and diverse biotic wealth, as owing to its “unique environment’. Thus,
alongside fulfilling the basic travel motive (i.e., trekking, mountaineering, watersports
to wildlife watching etc.) the silvan environment of the Himalayas always acts as a pull
force on the tourists. Since the ecology of the higher Himalayan region is extremely
sensitive and fragile, it is always a huge to promote tourism with minimum adverse
impacts on the environment. On the other hand, the fact remains that tourism is the
only effective economic activity possible, especially along the high Himalayan region.
It is also true that tourism, if planned judiciously, is also the only economic activity
which can support protection, preservation and conservation not only of the natural
environment but also of the cultural heritage as well. However it is possible only if the
carrying capacity of the concerned place or area is not compromised. This in turn
requires ‘environmental auditing’ on regular basis so that appropriate measures could
be taken in case of any negative impact. Equally important to this effect is the willing
cooperation from the various travel and hospitality practitioners, as also that of the
local community, who are also the ultimate beneficiaries of tourism development worst
sufferers if tourists stop visiting the concerned destination. Some of the African countries,
especially Kenya is a befitting example in this regard where tourism has proved
instrumental in conserving the wildlife population and their habitat, which are otherwise
fast deteriorating. Fact remains that wildlife tourism has now become the major of
foreign exchange earning for Kenya.

‘wEieer’ ote Afvas TR W a1 g ey o geN €1 FE YR o UAIeRvHS
TuEet % SR Afvas FHTS TaEaan i 31fie =a= 8 7 SR qafeReT st ures S S
W * fore sifye g @ 331 §1 wiRkfeafa e wiew (St Tfe) @R yepfaaret & fere
TTed T 1 GATaRoT a-fofel o T W SRes o1 ©, 391 RO ofd s U WAl i
AT <l ST A § TRl b1 TaTaRoT 3140 7ok Toeel 51 g7 § | 39t fore waiferuieneh Tqorar s
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T W TRt Tie T St Wohetdal U arshiel 9qfg & forg oo a9 st 21

femrera & & Ged # g% wdur § T 39 ® wied #i 1R HueA] €1 39 & 9 TE
yfafg fat -seed st Tewr fafawa Sifaw afaw & fau & St & 39 ST waiew
% FRU ff ¥1 39 YRR, YRR, TaRied, Sa- e, s9-wftn stacied wiEl SR
T o SATUIOT Tl I8 3Tehe] & TU AT §, SHRT IHId-TTe TGl Teehl i Tehfud i
% foTT Frechia Wi o1 ST § | Hiifoh SoAR ferTerd & i aiifEfa st Hadt ok e
, ST TaiaR % T S TR U9 ¥, 3% IAaH i gU T i AR 31feeh seren
g 9 A W' | g8 AR, 7% off 97 § fop wied & wenmr U geet enfies e € s
39 &7 & fou Hva g1 fomivaan S= ferea &9 & oT9-19 9% Wt 9 § foh wded &1 Afs
Tqfea 0 9§ Fenfea foran S dt 2e wehams Tt oTfies 35 © S hael 39 o WThideh JaiteroT
I & & 21fg Wihfas sRIet 1 off Teeror, wierr IR e YSH S | TR, T qeft e
T afe Trafad T stoen &9 &Y ge-amd ¥ "eeiar 7 fee S sus fow fafia
" TTauTee: TE’ T STUfEd § difeh foRe TeRrieeR U9 i X R o faT Iugw WEd
ST S 9ok | 39 fown # fafve amn wd e1fdes &l ® o Atwal o Wi 91 T A
SFosd Team ot SeR o1 HE W@d § | IR 3Td: Tded & fosh 9§ anwitad 2 iR afg
ek - T O ST o o 911 1 % ol 81 oMl Uil | F3 Afthehl Q31 fareean
I 30 Ty § SUH SVl § SRl o ~TIfUr GareiA SR Sk UTehfaeh Taiaor 3 SeTr
T T1EA 91 geT B | et 399 g oSt % WY 3 9 W 1| 9% 924 © foh oW wied
ifn § forelt ge1 #Am % foaw g wia fag g 7

1.  Provide a brief note on “Tourism-environment inter-relationship” in the light of the text
provided.

TeT-ITaRul & AT W Hiew [ie fafau |
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2. Why is the need for conducting ‘environmental auditing” at the destination on a regular
basis ?

Ted T W FafHd ®9 9 9IiaR0) gl 3 i ARl i ¢ ?

3. How Tourism can help in protection, preservation and conservation of natural and
cultural heritage ?

qAfaRl fohd YR WTehieh Te Tighfdeh LRI o G0, Tdeqor iR TReT H Temh 2 Hehdl § 2
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4.  Why the Author has observed that tourism is the only possible economic activity along
the higher Himalayan region ? Support your answer with suitable examples.

G 3 FE Y01 Ff foman & for SR oo &1 o wien € wehA anifeies fnen & S ol |y
T? 9 S % U SfEd IS i |

5.  Why the willing cooperation from travel and hospitality practitioners and the local
community is pivotal for sustained destinationation development ?

T T & <reficha foehra & foru amn ud eifaed swrfedieti oIk T arl &t w@ifssd
e foriaes i 8 2
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SECTION - II

Qus—-1I1

Note : This section contains fifteen (15) questions, each to be answered in about thirty

(30) words. Each question carries five (5) marks. (5x15=75 marks)
e 39 ©e H uta-ure (5-5) Sfal F Ugg (15) WA & | T R I S T A\

(30 ) vIsai H 3Tafara 71 (5x15=75 3ih)
6.  Explore the inter-relationship between leisure and tourism.

U IR T & o9 TR FIqes |
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7.  What if an organisation like IATA would have been non-existent ?

g7l (3T UA U) 9 |37 Afe 7 2rdr 41 =1 2 ?

8. How ‘Spas’ paved the way for emergence of modern concept of tourism ?

T A T i SMYfTh STAURM o Yehe o | HFI-T9r ford Tehr foRan ?

J—9309 8



9. [Mucidate ‘DOXY’ model.
‘STt ATSE’ hi ST HifST |

10. Enlist the major negative impacts of tourism on social environment of destination.

T M & WM TAieR0 | THed o T&A ThRIHS JHTE S T TR HifeT |
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11. Explain backwater tourism.

Sk I YHeT hi HRSAT hifST |

12. Describe the major tourist attraction of Kanha Tiger reserve.

‘el TR 5@ ® Y& s STyl i auid hifad |
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13. Briefly describe the architectural marvels of Kanchipuram.

I i T FHell o THHR bl Fard § o iy |

14. Identify the major tourist attractions of Mount Abu.

e 319 § wesh & fau g sehuvil & R § fafem |
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15. Provide precise note on major ice-skiing resorts in Himalayan ranges.

ferrera goit § e ‘ omey whien’ fdiel & an Hitm e fafeu |

16. What are the characteristic features of Heritage Hotels ?

forrga Bl o faf ao = g2
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17. How do you explain the concept of employment multipliers in the context of Tourism ?

e o deH H YSHIR TUTh i STHHRUN Shi SRAT HiTST |

18. Which are the major tourism market (countries) of India ?

IR B T T Aifche A F ¥ 2
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19. Examine the major constraints on way to tourism measurement.

TR A ot & A b1 G0 It |

20. Define variance analysis.

JERoT fagereor st aftarer Sifse |

J—9309 14



SECTION - III

g us —111
Note : This section contains five (5) questions of twelve (12) marks each.
Each question is to be answered in about 200 words. (12x5=60 marks)

21.

22.

23.

24.

25.

3 e | (12-12) 3 F Ui (5) T T | TAF FTH ol SR AT
S| 200 T3 H STAfad ¥ | (12x5=60 3TeR)

Explore the role and contribution of Industrial Revolution on growth and development
of International tourism.

STR-TFT e % fosm wd safa # it i st yfres ik Frem =01 fafaw)

Furnish, precise information on historical, cultural and architectural perspectives of
the famous rock-cut temples of Mamallapuram.

AHEIYH & Ufaee Sia-ffHa wfed & Ufeifaes, Tienias e se geai & g § dfem
SR ST |

Elucidating the concept of supply mix in the context of tourism industry, outline the
constraints in creating effective ‘supply mix’.

THEA-IUR & Hed § ‘qfd-fagur’ =t STauRon it S &ifve SR gyt (gfd-fage’ %
Frior o6t wEnet o X@ifhd sHifsT |

Discuss the various organisations, procedures and norms with relation to classification
of Hotels in India.

YA H BIeAd-aTiehiul o Try | fafis e ufshanedl 3 HHehl sl ==l shifsia |

Describe various stages of destination life cycle.

TIed T o Sia-=h o1 fafirer stawensti =1 guiF hifsia |

J—9309 15 P.T.O.



J—9309

16



J—9309 17 P.T.O.



J—9309

18



J—9309 19 P.T.O.



J—9309

20



J—9309 21 P.T.O.



J—9309

22



J—9309 23 P.T.O.



SECTION - IV

Qs -1V
Note : This section consists of one essay type question of forty (40) marks to be answered
in about one thousand (1000) words on any one of the following topics. This
question carries 40 marks. (40x1=40 marks)
e TH e H T A (40 ) i 1 s 797 2 e sw ffafed fawli 4 4
I Teh W, T Weh B (1000 ) 155l | 319 21 (40x1=40 k)

26. Elucidate the various factors that responsible for the remarkable growth of International
tourism. Also identify the various inhibiting factors.

STAUTT gdeA & TSR faem & fau R fafie wrehl &t =aren wifse | 39 3rf ° 3T
el FRIEes RN a1 off Sooid Sifsu |

OR/aT

One of the unique features of Tourism Industry is that it can be promoted everywhere
including the areas where no other economic activity is possible.

TR SN 1 Teh TafRe @1eq0 9% & fof 38 qoieh o W Yicdifed frar ST gshal &, 98 o &9
ot wftafed € Sl fhdl 1= Yo 1 eTfefer f3pan g =2 21
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