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LIBRARY & INFORMATION SCIENCE 

�ÖÏ−£ÖÖ»ÖµÖ ‹¾ÖÓ ÃÖæ“Ö−ÖÖ ×¾Ö–ÖÖ−Ö 

 

PAPER – III 

¯ÖÏ¿−Ö¯Ö¡Ö – III 

 

Note : This paper is of two hundred (200) marks containing four (4) sections. Candidates 

are required to attempt the questions contained in these sections according to the 

detailed instructions given therein.  
 

−ÖÖê™ü : µÖÆü ¯ÖÏ¿−Ö¯Ö¡Ö ¤üÖê ÃÖÖî (200) †Ó
úÖë 
úÖ Æîü ‹¾ÖÓ ‡ÃÖ´Öë “ÖÖ ü̧ (4) �ÖÓ›ü Æïü … †³µÖ£Öá ‡−Ö´Öë ÃÖ´ÖÖ×ÆüŸÖ ¯ÖÏ¿−ÖÖë 
êú ˆ¢Ö ü̧ †»Ö$Ö 
×¤üµÖê $ÖµÖê ×¾ÖÃŸÖéŸÖ ×−Ö¤ìü¿ÖÖë 
êú †−ÖãÃÖÖ¸ü ¤ëü …  
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SECTION – I 

 ÖÓ›ü – I 

 

Note : This section consists of two essay type questions of twenty (20) marks each, to be 

answered in about five hundred (500) words each. (2 ×××× 20 = 40 marks) 

−ÖÖê™ü : ‡ÃÖ �ÖÓ›ü ´Öë ²ÖßÃÖ-²ÖßÃÖ †Ó
úÖë 
êú ¤üÖê ×−Ö²Ö−¬ÖÖŸ´Ö
ú ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖê
ú 
úÖ ˆ¢Ö ü̧ »Ö$Ö³Ö$Ö ¯ÖÖÑ“Ö ÃÖÖî (500) ¿Ö²¤üÖë ´Öë 
†¯Öê×+ÖŸÖ Æîü …    (2 ×××× 20 = 40 †Ó'ú) 

 
 

1. Discuss the role of National Knowledge Commission (NKC) in the growth and 

development of libraries and information centers. Describe its recommendations with 

regard to libraries.  

 ¯ÖãÃŸÖ
úÖ»ÖµÖÖë ŸÖ£ÖÖ ÃÖæ“Ö−ÖÖ 
êú−¦üÖë 
úß ÃÖÓ¾Öé× ü̈ †Öî ü̧ ×¾Ö
úÖÃÖ ´Öë ü̧ÖÂ™ÒüßµÖ –ÖÖ−Ö †ÖµÖÖê$Ö 
úß ³Öæ×´Ö
úÖ 
úß ×¾Ö¾Öê“Ö−ÖÖ        

úß×•ÖµÖê … ¯ÖãÃŸÖ
úÖ»ÖµÖÖë 
êú ÃÖÓ¤ü³ÖÔ ´Öë ˆÃÖ
úß †−Öã¿ÖÓÃÖÖ†Öë (×ÃÖ±úÖ× ü̧¿ÖÖë) 
úÖ ¾Ö:ÖÔ−Ö 
ú ȩ̈ü … 

OR / †£Ö¾ÖÖ 
 Enumerate various communication models. Discuss Shannon and Weaver’s 

communication model in detail. Also discuss various communication barriers. 

 ×¾Ö×³Ö−−Ö ÃÖÓ“ÖÖ ü̧ ´ÖÖò›ü»Ö (¯ÖÏÖ¹ý¯Ö) ²ÖŸÖÖ‡‹ … ¿Öî−Ö−Ö ‹¾ÖÓ ¾Öß¾Ö ü̧ 
êú ÃÖÓ“ÖÖ¸ü ´ÖÖò›ü»ÖÖë 
úß ×¾ÖÃŸÖÖ ü̧ ÃÖê ×¾Ö¾Öê“Ö−ÖÖ 
ú¸ëü … ×¾Ö×³Ö−−Ö 
ÃÖÓ“ÖÖ¸ü †¾Ö ü̧Öê¬ÖÖë 
úß ×¾Ö¾Öê“Ö−ÖÖ ³Öß 
ú¸ëü … 
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2. Discuss the need for reviewing and revising the present system of LIS education and 

research in India. 

 ³ÖÖ¸üŸÖ ´Öë LIS (‹»Ö †Ö‡ ‹ÃÖ) ×¿Ö+ÖÖ ‹¾ÖÓ ¿ÖÖê¬Ö 
úß ¾ÖŸÖÔ´ÖÖ−Ö ¯Ö¨ü×ŸÖ 
êú ¯Öã−Ö ü̧ß+Ö:Ö ŸÖ£ÖÖ ÃÖÓ¿ÖÖê¬Ö−Ö 
úß †Ö¾Ö¿µÖ
úŸÖÖ 
úß 

×¾Ö¾Öê“Ö−ÖÖ 
úß×•ÖµÖê … 

OR / †£Ö¾ÖÖ  

 Distinguish between Bibliographic, Documentation, Indexing and Abstracting 

services with examples for each. Explain the various steps involved in providing a 

documentation service on a current topic of your choice. 

 ¾ÖÖ’´ÖµÖ, ¯ÖÏ»Öê�Ö−Ö, †−Öã
Îú´Ö:Öß
ú¸ü:Ö ‹¾ÖÓ ÃÖÖ ü̧:Ö ÃÖê¾ÖÖ†Öë ´Öë †ÓŸÖ ü̧ ¯ÖÏŸµÖê
ú 
êú ×»Ö‹ ÃÖÖê¤üÖÆü̧ ü:Ö ÃÖ×ÆüŸÖ Ã¯ÖÂ™ü 
úß×•Ö‹ … 

†¯Ö−Öê †×³Öºþ“Öß 
êú ÃÖÖ´ÖÖ×µÖ
ú ×¾ÖÂÖµÖ ¯Ö ü̧ ¯ÖÏ»Öê�Ö−Ö ÃÖê¾ÖÖ ¯ÖÏ¤üÖ−Ö 
ú ü̧−Öê ÆêüŸÖã ×¾Ö×³Ö−−Ö “Ö¸ü:ÖÖë 
úÖ ¾Ö:ÖÔ−Ö 
ú ȩ̈ü … 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 



J-59-11 8   

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 



 

J-59-11 9  P.T.O. 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 



J-59-11 10   

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 



 

J-59-11 11  P.T.O. 

SECTION – II 

 ÖÓ›ü – II 

Note : This section contains three (3) questions of fifteen (15) marks each, each to be 

answered in about three hundred (300) words. (3 ×××× 15 = 45 marks) 

−ÖÖê™ü : ‡ÃÖ �Ö:›ü ´Öë ¯Ö−¦üÆü-¯Ö−¦üÆü †Ó
úÖë 
êú ŸÖß−Ö (3) ¯ÖÏ¿−Ö Æïüî … ¯ÖÏŸµÖêü
ú ¯ÖÏ¿−Ö 
úÖ ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ŸÖß−Ö ÃÖÖî (300) ¿Ö²¤üÖë ´Öë 
†¯Öê×+ÖŸÖ Æîü …   (3 ×××× 15 = 45 †Ó'ú) 

 

3. “Cutter is called the father of cataloguing”. In the light of the statement, discuss his 

notable contributions in the field of cataloguing. 

 “
ú¼ü¸ü 
úÖê ÃÖæ“Öß
ú¸ü:Ö 
úÖ •Ö−Ö
ú 
úÆüÖ •ÖÖŸÖÖ Æîü, …” ‡ÃÖ 
ú£Ö−Ö 
êú ¯ÖÏ
úÖ¿Ö ´Öë ÃÖæ“Öß
ú¸ü:Ö 
êú +Öê¡Ö ´Öë ˆ−Ö
êú ˆ»»Öê�Ö−ÖßµÖ 
µÖÖê$Ö¤üÖ−Ö 
úß ×¾Ö¾Öê“Ö−ÖÖ 
ú ȩ̈ü … 

 

4. Explain the need and importance of Intellectual Property Rights(IPR). Discuss its 

categories with suitable examples. 

 ²ÖÖî× ü̈
ú ÃÖ´¯Ö×¢Ö †×¬Ö
úÖ¸üÖë 
êú ´ÖÆü¢¾Ö ŸÖ£ÖÖ †Ö¾Ö¿µÖ
úŸÖÖ 
úß ¾µÖÖ�µÖÖ 
ú¸ëü … ˆÃÖ
êú ¾Ö$ÖÖí 
úß ˆ¯ÖµÖãŒŸÖ ˆ¤üÖÆü¸ü:ÖÖë 
êú 
ÃÖÖ£Ö ×¾Ö¾Öê“Ö−ÖÖ 
ú ȩ̈ü … 

 

5. What is an information system ? Discuss any such system in the field of agriculture or 

nuclear science. 

 ÃÖæ“Ö−ÖÖ ¯Ö¨ü×ŸÖ ŒµÖÖ Æîü ? 
éú×ÂÖ †£Ö¾ÖÖ −ÖÖ³Ö
úßµÖ ×¾Ö–ÖÖ−Ö 
êú +Öê¡Ö ´Öë ‹êÃÖê ×
úÃÖß ‹
ú ¯Ö¨ü×ŸÖ 
úÖ ¾Ö:ÖÔ−Ö 
ú¸ëü … 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

SECTION – III 

 ÖÓ›ü – III 
 

Note : This section contains nine (9) questions of ten (10) marks each, each to be answered 

in about fifty (50) words.    (9 ×××× 10 = 90 marks) 

−ÖÖê™ü : ‡ÃÖ �ÖÓ›ü ´Öë ¤üÃÖ-¤üÃÖ (10-10) †Ó
úÖë 
êú −ÖÖî (9) ¯ÖÏ¿−Ö Æïüîü … ¯ÖÏŸµÖê
ú ¯ÖÏ¿−Ö 
úÖ ˆ¢Ö ü̧ »Ö$Ö³Ö$Ö ¯Ö“ÖÖÃÖ (50) ¿Ö²¤üÖë ´Öë 
†¯Öê×+ÖŸÖ Æîü …        (9 ×××× 10 = 90 †Ó'ú) 

 

6. What do you understand by dictionary, glossary, lexicon and thesaurus ? Explain by 

giving example for each. 

 †Ö¯Ö ¿Ö²¤ü
úÖê¿Ö, ¿Ö²¤üÃÖÓ$ÖÏÆü ($»ÖÖòÃÖ¸üß), ¿Ö²¤üÃÖ´ÖæÆü (»ÖêÛŒÃÖ
úÖò−Ö) †Öî ü̧ £ÖßÃÖÖò̧ üÃÖ (¯ÖµÖÖÔµÖ ¿Ö²¤ü
úÖê¿Ö) ÃÖê ŒµÖÖ         
ÃÖ´Ö—ÖŸÖê Æïü … ¯ÖÏŸµÖê
ú 
úÖê ÃÖÖê¤üÖÆü̧ ü:Ö Ã¯ÖÂ™ü 
ú ȩ̈ü … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

7. Explain the different kinds of arrangements- Alphabetical,  Subject-wise                  

and Chronological. Give examples of specific reference sources wherein such 

arrangements have been used.   

 ×¾Ö×³Ö−−Ö ¯ÖÏ
úÖ¸ü 
úß ¾µÖ¾ÖÃ£ÖÖ†Öë – ¾Ö:ÖÖÔ−Öã
Îú×´Ö
ú, ×¾ÖÂÖµÖ¾ÖÖ ü̧ †Öî̧ ü 
úÖ»ÖÖ−Öã
Îú×´Ö
ú 
úÖê ÃÖ´Ö—ÖÖ‡µÖê … ×¾Ö×¿ÖÂ™ü ÃÖÓ¤ü³ÖÔ 
ÄÖÖêŸÖÖë 
úÖ ˆ¤üÖÆü ü̧:Ö ¤üß×•ÖµÖê •ÖÆüÖÑ ‡−Ö ¾µÖ¾ÖÃ£ÖÖ†Öë 
úÖ ˆ¯ÖµÖÖê$Ö ×
úµÖÖ $ÖµÖÖ Æîü … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

 

8. State the importance of controlled vocabulary in organizing knowledge.  

 –ÖÖ−Ö 
úÖê ÃÖÓ$Ö×šüŸÖ 
ú ü̧−Öê ´Öë ×−ÖµÖÛ−¡ÖŸÖ ¿Ö²¤üÖ¾Ö»Öß 
úÖ ´ÖÆü¢¾Ö ²ÖŸÖÖ‡µÖê … 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

9. What is Digital Object Identifier (DOI)? Explain its functions with examples. 

 ×›ü•Öß™ü»Ö †Öò²•ÖêŒ™ü †ÖµÖ›ëü×™ü±úÖµÖ¸ü (›üß.†Öê.†ÖµÖ.) ŒµÖÖ Æîü ? ˆ¤üÖÆü̧ ü:Ö ÃÖ×ÆüŸÖ ˆÃÖ
úß ×
ÎúµÖÖ†Öë 
úÖê ÃÖ´Ö—ÖÖ‡µÖê … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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10. Discuss the purpose and objectives of Literature Review in LIS research. 

 L.I.S. (‹»Ö.†Ö‡.‹ÃÖ.) ¿ÖÖê¬Ö ´Öë ÃÖÖ×ÆüŸµÖ ÃÖ´ÖÖ»ÖÖê“Ö−ÖÖ 
úß †Ö¾Ö¿µÖ
úŸÖÖ ‹¾ÖÓ ˆ§êü¿µÖÖë 
úß ×¾Ö¾Öê“Ö−ÖÖ 
úß×•ÖµÖê … 
 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

11. What is Pilot Study ? Discuss its importane in Social Science research. 

 ¯ÖÖµÖ»Ö™ü (¯ÖÏÖµÖÖê×$Ö
ú) †¬µÖµÖ−Ö ŒµÖÖ Æîü ? ÃÖÖ´ÖÖ×•Ö
ú ×¾Ö–ÖÖ−Ö ¿ÖÖê¬Ö ´Öë ˆÃÖ
êú ´ÖÆü¢¾Ö 
úß ×¾Ö¾Öê“Ö−ÖÖ 
úß×•ÖµÖê … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

12. Explain Management Information System (MIS). Distinguish between MIS and 

Decision Support System (DSS). 

 ´Öî−Öê•Ö´Öë™ü ‡−Ö±úÖê´Öì¿Ö−Ö ×ÃÖÃ™ü´Ö (‹´Ö †Ö‡ ‹ÃÖ) 
úß ¾µÖÖ�µÖÖ 
ú ȩ̈ü … ‹´Ö †Ö‡ ‹ÃÖ †Öî ü̧ ×›ü×ÃÖ¿Ö−Ö ÃÖ¯ÖÖê™Ôü ×ÃÖÃ™ü´Ö (›üß 
‹ÃÖ ‹ÃÖ) 
êú ²Öß“Ö †−ŸÖ¸ü Ã¯ÖÂ™ü 
ú¸ëü … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

13. What do you understand by Performance Appraisal? Decribe the various methods 

used for performance appraisal of library personnel.  

 ×−ÖÂ¯ÖÖ¤ü−Ö ´Öæ»µÖÖÓ
ú−Ö ÃÖê †Ö¯Ö ŒµÖÖ ÃÖ´Ö—ÖŸÖê Æïü ? ¯ÖãÃŸÖ
úÖ»ÖµÖ 
úÙ´ÖµÖÖë 
êú ×−ÖÂ¯ÖÖ¤ü−Ö ´Öæ»µÖÖÓ
ú−Ö 
úß ×¾Ö×³Ö−−Ö ×¾Ö×¬ÖµÖÖë 
úÖ 
¾Ö:ÖÔ−Ö 
ú¸ëü … 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

14. What are different kinds of switching systems ? 

 Ã¾ÖßØ“Ö$Ö ¯Ö ü̈×ŸÖ 
êú ×³Ö−−Ö ¯ÖÏ
úÖ¸ü ŒµÖÖ Æïü ? 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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SECTION – IV 

 ÖÓ›ü – IV 

 

Note : This section contains five (5) questions of five (5) marks each based on the following 

passage. Each question should be answered in about thirty (30) words.  

     (5 ×××× 5 = 25 marks) 

−ÖÖê™ü : ‡ÃÖ �ÖÓ›ü ´Öë ×−Ö´−Ö×»Ö×�ÖŸÖ ¯Ö×¸ü“”êû¤ü ¯Ö ü̧ †Ö¬ÖÖ× ü̧ŸÖ ¯ÖÖÑ“Ö (5) ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖê
ú ¯ÖÏ¿−Ö 
úÖ ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ŸÖßÃÖ (30) 
¿Ö²¤üÖë ´Öë †¯Öê×+ÖŸÖ Æîü … ¯ÖÏŸµÖê
ú ¯ÖÏ¿−Ö ¯ÖÖÑ“Ö (5) †Ó
úÖë 
úÖ Æîü …   (5 ×××× 5 = 25 †Ó'ú) 

  

 Multivariate analysis has three basic functions: control, interpretation and prediction. 

Statistical control is a substitute for experimental control and is accomplished through 

cross tabulation or partial correlation. An association between two variables is not a 

sufficient basis for an inference that the two are causally related. Other variables need 

to be ruled out as alternative explanation of the relations. With cross tabulation, an 

attempt is made to equate groups exposed to the independant variable with those not 

exposed in all relevant matters. Cross tabulation involves the division of the sample 

into subgroups according to the categories of the controlled variable. The selection of 

the relevant controlled variables is based on theoretical as well as statistical 

considerations. It is required that the controlled variables be associated with 

independent and dependent variables. The partial correlation is a method of 

statistically adjusting the zero-order correlation to cancel out the effect of the control 

variable on the independent and dependent variable. Multiple regression and 

correlation comprise a technique for assessing the simultaneous effect of several 

independent variables on the dependent variable under study. In multiple regression, a 

prediction rule is estimated that evaluates the extent of changes produced in the 

dependent variables by an independent variable, holding other relevant variables 

constant. The multiple correlation estimates the degree of fit of the prediction 

equation with the empirical data. R2 , the multiple correlation coefficient measure the 

amount of variance in the dependent variable explained by the independent variable 

employed. Predictions are based on the links between variables that are assumed to be 

zero. Assuming that some of the links in the system are unrelated imposes conditions 

that the data must satisfy for the prediction equation to be mutully consistent. Causal 

models are not tested directly; rather, inadequate models are eliminate.  

 

 ²ÖÆãü“Ö ü̧ ×¾Ö¿»ÖêÂÖ:Ö 
úß ŸÖß−Ö ´Öæ»Ö³ÖæŸÖ ×
ÎúµÖÖµÖë Æïü – ×−ÖµÖ−¡Ö:Ö, ×−Ö¾ÖÔ“Ö−Ö †Öî ü̧ ³Ö×¾ÖÂµÖ¾ÖÖ:Öß … ÃÖÖÓÛ�µÖ
úßµÖ ×−ÖµÖ−¡Ö:Ö 
¯ÖÏÖµÖÖê×$Ö
ú ×−ÖµÖ−¡Ö:Ö 
úÖ Ã£ÖÖ−−ÖÖ¯Ö−Ö Æîü †Öî ü̧ ¯ÖÏ×ŸÖ ÃÖÖ¸ü:ÖßµÖ−Ö †£Ö¾ÖÖ †ÖÓ×¿Ö
ú ÃÖÆüÃÖ´²Ö−¬Ö 
êú •Ö×¸üµÖê ÃÖ´¯Ö−−Ö ÆüÖêŸÖÖ Æîü … 
¤üÖê “Ö ü̧Öë 
êú ²Öß“Ö ÃÖ´²Ö−¬Ö ¯ÖµÖÖÔ¯ŸÖ †Ö¬ÖÖ¸ü −ÖÆüà Æîü µÖÆü ¯ÖÏ×ŸÖ¯ÖÖ×¤üŸÖ 
ú¸ü−Öê 
êú ×»Ö‹ ×
ú ¤üÖê−ÖÖë ´Öë 
úÖ¸ü:Ö-
úÖµÖÔ ÃÖ´²Ö−¬Ö Æîü … 
†−µÖ “Ö¸üÖë 
úÖê ÃÖ´²Ö−¬ÖÖë 
êú ¾Öî
úÛ»¯Ö
ú Ã¯ÖÂ™üß
ú¸ü:Ö 
êú ºþ¯Ö ´Öë ¾ÖÙ•ÖŸÖ 
ú¸ü ¤êü−ÖÖ “ÖÖ×ÆüµÖê … ¯ÖÏ×ŸÖ-ÃÖÖ¸ü:ÖßµÖ−Ö 
êú ÃÖÖ£Ö, 
Ã¾ÖŸÖ−¡Ö “Ö¸ü ÃÖê ¹ý²Ö¹ý ÃÖ´ÖæÆüÖë 
úÖê ˆ−Ö ÃÖ´ÖæÆüÖë •ÖÖê ÃÖ´ÖÃŸÖ ¯ÖÏÖÃÖÓ×$Ö
ú ´ÖÖ´Ö»ÖÖë ´Öë ¹ý²Ö¹ý −ÖÆüà Æãü‹ Æïü ÃÖê ÃÖ´Öß
éúŸÖ 
ú¸ü−Öê 
úÖ 
¯ÖÏµÖÖÃÖ ×
úµÖÖ $ÖµÖÖ Æîü … ¯ÖÏ×ŸÖ-ÃÖÖ ü̧:ÖßµÖ−Ö ´Öë ¯ÖÏ×ŸÖ¤ü¿ÖÔ 
úÖ ×−ÖµÖÛ−¡ÖŸÖ “Ö¸ü 
êú ¾Ö$ÖÖí 
êú †−ÖãÃÖÖ¸ü ˆ¯ÖÃÖ´ÖæÆüÖë ´Öë ×¾Ö³ÖÖ•Ö−Ö 
¿ÖÖ×´Ö»Ö Æîü … ¯ÖÏÖÃÖÓ×$Ö
ú ×−ÖµÖÛ−¡ÖŸÖ “Ö¸üÖë 
úÖ “ÖµÖ−Ö ÃÖî ü̈ÖÛ−ŸÖ
ú ÃÖÖ£Ö Æüß ÃÖÖ£Ö ÃÖÖÓÛ�µÖ
úßµÖ ×¾Ö“ÖÖ¸ü ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ Æîü … µÖÆü 
†¯Öê×+ÖŸÖ Æîü ×
ú ×−ÖµÖÛ−¡ÖŸÖ “Ö¸ü Ã¾ÖŸÖÓ¡Ö ŸÖ£ÖÖ †Ö×ÁÖŸÖ “Ö¸üÖë 
êú ÃÖ´²ÖÛ−¬ÖŸÖ ÆüÖë … †ÖÓ×¿Ö
ú ÃÖÆüÃÖ´²Ö−¬Ö, Ã¾ÖŸÖ−¡Ö ŸÖ£ÖÖ 
†Ö×ÁÖŸÖ “Ö¸ü ¯Ö¸ü ×−ÖµÖÛ−¡ÖŸÖ “Ö¸ü 
êú ¯ÖÏ³ÖÖ¾Ö 
úÖê ¸ü§üü 
ú ü̧−Öê 
êú ×»ÖµÖê ¿Öæ−µÖ-
Îú´Ö ÃÖÆüÃÖ´²Ö−¬Ö 
úÖê ÃÖÖÓÛ�µÖ
úßµÖ ºþ¯Ö ÃÖê 
ÃÖ´ÖÖµÖÖê×•ÖŸÖ 
ú¸ü−Öê 
úÖ ŸÖ ü̧ß
úÖ Æîü … ²ÖÆãü ÃÖ´ÖÖÁÖµÖ:Ö ŸÖ£ÖÖ ÃÖÆüÃÖ´²Ö−¬Ö ×¾Ö“ÖÖ ü̧Ö¬Öß−Ö †Ö×ÁÖŸÖ “Ö ü̧ ¯Ö¸ü ²ÖÆãüŸÖ ÃÖê Ã¾ÖŸÖ−¡Ö “Ö¸üÖë 

êú ÃÖ´Ö
úÖ×»Ö
ú ¯ÖÏ³ÖÖ¾Ö 
úÖ ´Öæ»µÖÖÓ
ú−Ö 
ú¸ü−Öê 
úß ŸÖ
ú−Öß
ú Æîü … ²ÖÆãü ÃÖ´ÖÖÁÖµÖ:Ö ´Öë, ³Ö×¾ÖÂµÖ¾ÖÖ:Öß ×−ÖµÖ´Ö 
úÖ †Ö
ú»Ö−Ö 
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×
úµÖÖ •ÖÖŸÖÖ Æîü •ÖÖê, †−µÖ ¯ÖÏÖÃÖÓ×$Ö
ú “Ö¸üÖë 
úÖê †“Ö»Ö ü̧�ÖŸÖê Æãü‹, Ã¾ÖŸÖ−¡Ö “Ö ü̧ «üÖ ü̧Ö †Ö×ÁÖŸÖ “Ö¸üÖë ´Öë ˆŸ¯Ö−−Ö ¯Ö× ü̧¾ÖŸÖÔ−ÖÖë 

úß ÃÖß´ÖÖ 
úÖ ´Öæ»µÖÖÓ
ú−Ö 
ú¸üŸÖÖ Æîü … ²ÖÆãü ÃÖÆüÃÖ´²Ö−¬Ö, †−Öã³Ö¾ÖÖ×ÁÖŸÖ •ÖÖ−Ö
úÖ¸üß (µÖÖ †ÖÓ
ú›Ìëü) 
êú ÃÖÖ£Ö ³Ö×¾ÖÂµÖ¾ÖÖ:Öß 
ÃÖ´Öß
ú ü̧:Ö 
úß ˆ¯ÖµÖãŒŸÖŸÖÖ 
úÖê×™ü (×›ü$ÖÏß †Öò±ú ×±ú™ü) 
úÖ †Ö
ú»Ö−Ö 
ú¸üŸÖÖ Æîü … R2, ²ÖÆãü ÃÖÆüÃÖ´²Ö−¬Ö $Öã:ÖÖÓ
ú 
×¾Ö×−ÖµÖÖê×•ÖŸÖ Ã¾ÖŸÖ−¡Ö “Ö¸ü «üÖ¸üÖ Ã¯ÖÂ™ü ×
úµÖê $ÖµÖê †Ö×ÁÖŸÖ “Ö ü̧ ´Öë ¯ÖÏÃÖ¸ü:Ö 
úß ´ÖÖ¡ÖÖ 
úÖ ´ÖÖ¯Ö 
ú¸üŸÖÖ Æîü … ³Ö×¾ÖÂµÖ¾ÖÖ×:ÖµÖÖÓ 
¿Öæ−µÖ ´ÖÖ−Öê •ÖÖ−Öê ¾ÖÖ»Öê “Ö ü̧Öë 
êú ²Öß“Ö ÃÖ´²Ö−¬ÖÖë ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ ÆüÖêŸÖß Æïü … µÖÆü ´ÖÖ−Ö−Öê ¯Ö¸ü ×
ú ¾µÖ¾ÖÃ£ÖÖ ´Öë 
ãú”û ÃÖ´²Ö−¬Ö 

ú×›ÌüµÖÖÓ †ÃÖ´²ÖÛ−¬ÖŸÖ Æïü µÖÆü ¿ÖŸÖí »Ö$Ö •ÖÖŸÖß Æïü ×
ú ³Ö×¾ÖÂµÖ¾ÖÖ:Öß ÃÖ´Öß
ú ü̧:Ö 
úÖ ¯ÖÖ¸üÃ¯Ö×¸ü
ú ÃÖÓ$ÖŸÖ ÆüÖê−Öê 
êú ×»ÖµÖê 
†ÖÓ
ú›ÌüÖë 
úÖ ÃÖÓŸÖãÂ™ü ÆüÖê−ÖÖ •ÖÌ¹ý¸üß Æîü … 
úÖ ü̧:Ö-
úÖµÖÔ ´ÖÖò›ü»ÖÖë 
úÖ ÃÖß¬Öê ¯Ö¸üß+Ö:Ö −ÖÆüà ×
úµÖÖ •ÖÖŸÖÖ Æîü ; ²ÖÛ»
ú †−Öã¯ÖµÖãŒŸÖ 
´ÖÖò›ü»ÖÖë 
úÖ ×−ÖÂ
úÖÃÖ−Ö 
ú ü̧ ×¤üµÖÖ •ÖÖŸÖÖ Æîü … 

  

15. What is multiple regression ? State its purpose. 

 ²ÖÆãü ÃÖ´ÖÖÁÖµÖ:Ö ŒµÖÖ Æîü ? ˆÃÖ
úÖ ¯ÖÏµÖÖê•Ö−Ö ŒµÖÖ Æîü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

16. What are the three major functions in empirical research for the analysis of more than 

two variables ? 

 ¤üÖê ÃÖê •µÖÖ¤üÖ “Ö ü̧Öë 
êú ×¾Ö¿»ÖêÂÖ:Ö 
êú ×»ÖµÖê †−Öã³Ö¾ÖÖ×ÁÖŸÖ ¿ÖÖê¬Ö ´Öë ŸÖß−Ö ´Öã�µÖ ×
ÎúµÖÖ‹Ñ ŒµÖÖ Æïü ? 
 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

17. What is cross tabulation ? State its purpose. 

 ¯ÖÏ×ŸÖ ÃÖÖ¸ü:ÖßµÖ−Ö ŒµÖÖ Æîü ? ‡ÃÖ
úÖ ŒµÖÖ ¯ÖÏµÖÖê•Ö−Ö Æîü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

18. What is partial correlation ? 

 †ÖÓ×¿Ö
ú ÃÖÆüÃÖ´²Ö−¬Ö ŒµÖÖ Æîü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

19. What is the basis of selecting control variables ? 

 ×−ÖµÖÛ−¡ÖŸÖ “Ö ü̧Öë 
êú “ÖµÖ−Ö 
ú¸ü−Öê 
úÖ †Ö¬ÖÖ¸ü ŒµÖÖ Æîü ? 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

___________ 
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