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Instructions for the Candidates

Write your roll number in the space provided on the top of
this page.

This paper consists of fifty multiple-choice type of questions.
At the commencement of examination, the question booklet
will be given to you. In the first 5 minutes, you are requested
to open the booklet and compulsorily examine it as below :
(1) Tohave access to the Question Booklet, tear off the paper
seal on the edge of this cover page. Do not accept a booklet
without sticker-seal and do not accept an open booklet.
Tally the number of pages and number of questions in
the booklet with the information printed on the cover
page. Faulty booklets due to pages/questions missing
or duplicate or not in serial order or any other
discrepancy should be got replaced immediately by a
correct booklet from the invigilator within the period
of 5 minutes. Afterwards, neither the Question Booklet
will be replaced nor any extra time will be given.
After this verification is over, the OMR Sheet Number
should be entered on this Test Booklet.

Each item has four alternative responses marked (A), (B), (C)
and (D). You have to darken the oval as indicated below on the
correct response against each item.

Example: (2 (5 @ (D

where (C) is the correct response.

Your responses to the items are to be indicated in the Answer
Sheet given inside the Paper I Booklet only. If you mark at
any place other than in the ovals in the Answer Sheet, it will
not be evaluated.

Read instructions given inside carefully.

Rough Work is to be done in the end of this booklet.

If you write your Name, Roll Number, Phone Number or put
any mark on any part of the Answer Sheet, except for the
space allotted for the relevant entries, which may disclose
your identity, or use abusive language or employ any other
unfair means, you will render yourself liable to disqualification.
You have to return the test question booklet and OMR Answer
sheet to the invigilators at the end of the examination
compulsorily and must not carry it with you outside the
Examination Hall.

(i)

(iif)

10. Use only Blue/Black Ball point pen.
11. Use of any calculator or log table etc., is prohibited.
12. There is no negative marks for incorrect answers.
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TOURISM ADMINISTRATION AND MANAGEMENT
Paper - 11

Where is the headquarters of UN
World Tourism Organisation ?

(A) Geneva

(B) Madrid
(C) New York
(D) London

‘Yakshagana” is a folk dance of
which State ?

(A) Orissa

(B) Karnataka
(C) Tamil Nadu
(D) West Bengal

Where is the Charles de Gaulle
airport situated ?

(A) London

(B) Rome

(C) Washington DC
(D) Paris

Who is the presiding deity of Konark
Temple ?

(A) Lord Shiva

(B) Lord Vishnu
(C) Goddess Durga
(D) Sun

Where did Vardhaman Mahaveer
attained Mahaparinirvan (Salvation) ?

(A) Vaishali
(B) Pavapuri
(C) Parasnath
(D) Girnar

10.

Note : This paper contains fifty (50) objective type questions, each question carrying two
(2) marks. Attempt all the questions.

Which of the following is not a
world heritage site ?

(A) Jantar Mantar (Delhi)
(B) Jantar Mantar (Jaipur)

(C) Brahadhishwara Temple
(Tanjavur)

(D) Hampi (Karnataka)

Tourism as a subject is a part of
which list ?

(A) Union List

(B) State List

(C) Concurrent List
(D) Intra-regional List

Environment Impact Assessment
(EIA) is mandatory for which of the
following tourism component ?

(A) Restaurants

(B) Hotels & Resorts
(C) Travel agents
(D) Tour operators

In which Five Year Plan Tourism
became a part of the Indian Planning ?

(A) First Five Year Plan
(B) Second Five Year Plan
(C) Third Five Year Plan
(D) Fourth Five Year Plan

Which State has the maximum
number of heritage hotels in India ?

(A) Rajasthan

(B) Uttar Pradesh
(C) Maharashtra
(D) Karnataka
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11.

12.

13.

14.

15.

16.

Calculate the flying time if a flight
leaves London (GMT) at 09 : 45 hrs.
and arrives Singapore (+8 : 00 hrs.)
at 08 : 15 hrs.

(A) 14 :30 hrs.
(B) 12:30 hrs.
(©) 10:30 hrs.
(D) 15:30 hrs.

The IATA has divided the world in
how many Traffic Conference areas ?

A) 2 B) 3
< 5 (D) 6

Ustad Amjad Ali Khan is associated
with which instrument ?

(A) Sarod
(B) Sitar
(C) Veena

(D) Mridangam

In which of the following places
skiing was started as winter sports in
India ?

(A) Sonamarg

(B) Gulmarg

(C) Shimla

(D) Manali

Which is the
company of India ?

(A) Vayudoot
(B) Deccan Aviation
(C) Pawan Hans

main helicopter

(D) Go Air

When Kyoto protocol on
environment was signed ?

(A) 1995 (B) 1996

(©) 1997 (D) 1998

17.

18.

19.

20.

Who described manager’s roles
besides discharging specific
responsibilities related to functions
like marketing, production, finance,
or personnel management ?

(A) Schwartz

(B) Mintzberg

(C) Herbert Simon
(D) F.W. Taylor

Who developed the theory “y” ?
(A) Hoffecker

(B) McGregor

(C) McClelland

(D) Elton Mayo

Identify the sequence of four basic
elements in tourism system :

(i)  The environment
(i1) The destination region
(ii1) The transit route

(iv) The
region

Code :

(A)  (@v), Gid), (i), (1)
B) (1), (@), (iid), (iv)
(©) (i), (i), (@), (iv)
D) (@), (i), (1), (iv)

generating or source

Financial structure includes

(A) only long term sources of
funds

(B) only short-term sources of

funds

(C) both long-term and short-term
source funds

(D) only equity preference and
retained earning capital
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21.

22,

23.

24.

When an organisation seeks to
address distinct set of needs of
customers to get a premium by
ensuring satisfaction is known as

(A) Market development

(B) Diversification

(C) Niche marketing

(D) Market penetration

“CAQDAS” is a programme

available for data analysis. It stands

for

(A) Computer Aided  Quality
Design Analysis Software

(B) Computer Assisted Qualitative
Data Analysis Software

(C) Computer Aided  Quality
Designated Analytical
Software

(D) Computer Assisted Quantity
Data Analysis Software

Assertion (A) : Chi-square is used
to determine the distribution of
frequencies.

Reason (R) : It helps to compare
frequencies of data.

(A) Both (A) and (R) are true.

(B) Both (A) and (R) are true, but
(R) is not the correct
explanation.

(C) (A)istrue, but (R) is false.
(D) (A)is false, but (R) is true.

‘Amazon’ website 1is a useful
resource for seeking out related
information about

(A) Books

(B) Articles
(C) Journals
(D) Magazines

Paper-11

25.

26.

27.

Assertion (A) : ‘Brain storming’ — a
technique that was developed
in the advertising industry for
helping to produce interesting
new ideas.

Reason (R) : Two or more people
get together and say anything
that comes in their mind on the
topic in question.

(A) Both (A) and (R) are true.

(B) Both (A) and (R) are true, but

(R) is not the correct
explanation.

(C) (A)istrue, but (R) is false.
(D) (A)is false, but (R) is true.

Empirical study is related to

(A) Intimation of experiment of
same kind.

(B) Something that has been found
out from experience from trial
and error or from the evidence
of your senses.

(C) Looking up facts in books or
already published research.

(D) Evidences coming from some
kind of trial or experimental
study.

Assertion (A) : Mountain meadows
in the Himalayas are the prime
attractions for nature lovers.

Reason (R) : Mountain meadows
offer a variety of recreational
activities.

(A) Both (A) and (R) are true.

(B) Both (A) and (R) are true, but
(R) is not a correct
explanation.

(C©) (A)istrue, but (R) is false.
(D) (A)is false, but (R) is true.

J-93-11
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28.

29.

This consists of two lists of
statements and terms and the
candidate has to match an item in
one list with an item in the other :

List -1 List — 11
(Term) (Statements)

I. Organized 1. Arrange their
mass own Vvisit or trip
tourists

II. Individual 2. “Go native” by

mass staying with locals
tourists
III. Explorers 3. Travel together in
groups in
packaged holiday
IV. Drifters 4. Mass tourists
make individually

based decisions
about their tourist

activities
Codes :
I II Im 1Iv
(A) 1 3 2 4
(B) 2 1 3 4
©) 4 2 1 3
(D) 3 4 1 2

This consists of two lists of names of
dance forms and the State connected,
the candidate has to match an item in
one list with an item in the other.

List -1 List - IT
(Dance forms) (State)
I. Lai Haroba 1. Gujarat
II. Kuchipudi 2. Manipur

III. Ghoomer 3. Andhra Pradesh

IV. Dandia 4. Rajasthan
Codes :

I I ar I
(A) 4 3 2 1
(B) 3 4 1 2
©) 2 4 1 3
D) 2 3 4 1

30.

31.

This consists of two lists of countries
and capitals and the candidate has to
match an item in one list with an
item in the other.

List-1 List — 11
(Country) (Capital)
I. Canada 1. Thimphu
II. Australia 2. Ottawa
III. Indonesia 3. Canberra
IV. Bhutan 4. Jakarta
Codes :
I II m 1
(A) 2 3 4 1
(B) 2 1 4 3
©) 1 2 3 4
(D) 3 1 2 4

This consists of two lists of toy
trains and point of origin and the
candidate has to match an item in
one list with an item in the other :

List -1 List - I1
(Toy trains) (Point of origin)
I. The Darjeeling 1. Mettupalayam
Train
II. The Shimla 2. Nerel
Train
III. The Nilgiri 3. Kalka
Train
IV. The Matheran 4. New
Train Jalpaiguri
Codes :
I 11 m 1v
(A) 4 1 3 2
(B) 3 2 1 4
©) 4 3 1 2
(D) 2 1 3 2



28, T — 1 e — 11 4 e - 30. Fretefen g - 1w G - 19

Tt - 1 Tt - 11 AT Y :
I e 1. aﬁ%ammm et - I Tt - 11
A FAE |
i (39) (AT
I = 2. e e I 1. forg
WW FIAE | L sigfermr 2. s
I 3= 3. 99 § “Uhst sl L= 3
% 3T AT H IV. 92 4. ST
g . 7z
IV.W * AT €9 H L mm v
ek Tfdtafert s A 2 3 4 1
o ed € | B 2 1 4 3
% © 1 2 3 4
I O W IV
a1 3 2 4 ™ 3 1 2 4
B 2 1 3 4
© 4 2 1 3 31. Fefetea @&t — [ ot gar — 11 9
D 3 4 1 2 AT HY
i | e - 11
29. W@;W—Iﬁw—ﬂ%w (@ 3) (IR B T
)
T -1 T -0 e e
(T THT) (Ir=9)
L o e L II. Tomet e 2. WA
I e e SR II. AR 2 3. ST
11 R 3 sy wRE IV. 7R 24 4. = TAITTE!
IV. Sitear 4, T FE
He I O W IV
I O W IV A 4 1 3 9
A 4 3 2 1 ® 3 2 L
B) 3 4 1 2
© 2 4 { 3 C 4 3 1 2
D 2 3 4 1 D) 2 1 3 2



32.

33.

34.

3s.

Give the right sequence of customer
value hierarchy. Use the code given
below.

L Core benefits

II.  Basic product

III. Expected product

IV. Augmented product

Codes :

(A) I I II v

B) I I v 1

©) I II m 1

(D) ur 1v II I

‘Variables’ are measurable attributes

of

(A) Ethnic or religious group more
than another

(B) Important ways the
characteristics of the actual
population is studied

(C) Things that change such as
age, time, etc.

(D) Individual characteristics such

as ability, attainment and
personality
Short-term  sources of finance
includes

(A) Equity Shares
(B) Debentures
(C) Bank Credit
(D) Fixed Deposit

Which one among the following is

not the feature of venture capital ?

(A) Venture capital consists of
high risk and high return based

financing

(B) Venture capital provides
moderate  interest  bearing
instruments.

(C) Venture capital provides equity
and quasi-equity-financing
instruments.

(D) Venture capital consists of low
risk and low return-based
financing.

36.

37.

38.

39.

Arrange the following
developmental stages in the origin of
Airlines in which they appeared. Use
the code given below

L Open sky policy.

II.  Postal bag service was carried
from Allahabad to Naini.

III. Nationalization of Airlines.

IV. J.R.D. Tata took flight from
Karachi to Bombay.

Codes :

Ay I 1Iv I I
(B) I II I 1
© m 1 I v
D)y 1Iv 11 II I

In which year India got its first
national tourism policy ?

(A) 1982
(B) 1986
(C) 1988
(D) 1992

Which State of India is leading in
medical tourism ?

(A) Karnataka

(B) Kerala

(C) Andhra Pradesh
(D) Tamil Nadu

Which one of the following is
correctly stated ?

(A) The Headquarters of ICAO is
located in Geneva

(B) The Headquarters of UNESCO
is in New York

(C) ITDC came into existence in
1967

(D) Palace on Wheels covers U.P.,
Rajasthan & Gujarat
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40.

Which one of the following is

correctly stated ?

(A)

(B)

©

D)

The St. Thomas Cathedral is
located in Chennai.

Hazrat Bal Mosque is located
in Jammu.

The renowned Nataraja
Temple was built in
Thanjavur.

The  Ramanatha ~ Swamy

Temple in Rameshwaram is
known to have the longest
corridor ever built in a temple.

41. Which one of the following is
correctly stated ?

(A)

(B)

©

D)

Chilka Lake is in the State of
Karnataka.

Red Panda can be seen in
Kerala.

The holy place for Christians,
Muslims and Jews is the city
of Jerusalem.

The ‘Cox and  Kings’
purchased hills in Srinagar to
develop adventure sports.

42. Which one of the following is not
correctly stated ?

(A)

(B)

©

D)

Paper-11

The nearest town to Jim
Corbet National Park is in
Ramnagar.

From Kuala Lumpur the
tourists can travel to Singapore
by bus or train.

Panama Canal join in Indian
Ocean and Pacific Ocean.

The Tomb of Sher Shah Suri is
situated in Sasaram.

12

43. Which one of the following is not
correctly stated ?

44.

45.

(A)

(B)

©

D)

The busiest air route in the
world is North Atlantic.

Tibet has the highest railway
track in the world.

Srinagar is located on the
banks of river Jhelum.

Palk Strait divides India and
Pakistan.

Which one of the following is not
correctly stated ?

(A)

(B)

©

D)

Gujarat State is famous for
Orchid flowers.

Kalimpong Hill Station is
located in West Bengal.

Kanha National Park is
situated in Madhya Pradesh.

Environment Protection Act is
passed in 1986.

Which one of the following is not
correctly stated ?

(A)

(B)

©

D)

Puri Rath Yatra of Lord
Jagannath  symbolises the
sacred journey of Krishna from
Gokul to Mathura.

Chithirai festival is held to
celebrate the marriage of
Goddess Meenakshi with Lord
Sundereswarar.

Khajuraho  dance  festival
highlights the richness and
diversity of Indian classical
dances.

The yoga festival is organised
in Rishikesh in the month of
May every year.
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Read the passage below and answer the
questions  that  follow based on
understanding of the passage. Answer the
questions (46 — 50).

Mountain areas have become
popular destinations for activity based
tourism and mountain systems worldwide
are being used increasingly for recreational
and adventure activities.

The development of mountain
tourism requires the construction of hotels,
apartments and associated infrastructures
placing increased pressure on land
resources and animal habitats. The
removal of trees to create ski runs, besides
resulting in a loss of habitat for wildlife,
also means that rainfall falling on the
mountain slopes is not absorbed in the
same quantity as before. The removal of
trees causes a loss of cohesion and
stabilisation of the soil by the tree roots
and subsequently the mountain slope is
more prone to slippage. The effects of
these landslides can be quite dramatic,
sometimes involving the loss of human
life. The avalanches of mud that swept
down mountain sides in northern Italy and
Southern Switzerland, in which 60 people
died, 7,000 were made homeless and 50
towns, villages and holiday centres were
wrecked. The cause of these landslides
was attributed to the removal of mountain
side forests for ski development.

46. The passage clearly indicates the
following. Identify the correct one.
(A) The consequence of mountain
tourism  development  are
difficult to assess because it is
often incremental and effects
are cumulative.
The impact of mountain tourism
is relativity immature.

(B)

(C) Research into the mountain
tourism impacts is not easy to
initiate.

(D) There are limited range of
negative impacts from

mountain tourism development.
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47.

48.

49.

50.

Which one of the following country
is not associated with mountain
tourism planning and development ?

(A) Switzerland
(B) TItaly

(C) Kenya

(D) Maldives

In which of the following States

Tabo, Hemis, and Tawang Buddhist

monasteries are located ?

(A) Sikkim - Uttarakhand -
Jammu & Kashmir

Himachal Pradesh — Sikkim —
Jammu & Kashmir

(B)

Jammu & Kashmir — Himachal
Pradesh — Sikkim

Himachal Pradesh — Jammu
Kashmir — Arunachal Pradesh

©
(D)
Which of the following forms of

pollution is rated the most in
mountain tourism destinations ?

(A) Water
(B) Noise
©) Air
(D) Land

In which of the States Kodaikanal,
Mount Abu, Panchamadhi and
Harshil Hill stations are located in
which of the following mountain
States ?

(A) Tamil Nadu - Rajasthan —
Himachal Pradesh — Uttarakhand
Tamil Nadu - Rajasthan -
Chattisgarh — Uttarakhand
Tamil Nadu — Rajasthan —
Madhya Pradesh — Uttarakhand

Kerala — Gujarat — Madhya
Pradesh — Uttarakhand

(B)
©

D)

J-93-11



frefefad e @ afeu AR ST TEE &
MR R A feu U gfat 9o o ST i
(I3 HE=AT 46 - 50)

fagaR # vdd wea fafa= ver @it
Tfatafy smeid e R wdd oF & forw
3R TT7ed & T & T AR 3R Weraeh
Tfcfaterat & uge & @ § | Tdd ude & fawm
2 elect, TIeHE, e MURYd el &
TeToT ot STarveeh &, I e 3R ol
3T TR Ia19 9¢ T & | Wht gTel & 707 &
Jefl o HeTd | T UTOT hT TATeT foeqe & Tt
¢, TO9 Y9I o1 Ueel ST 9§ Sl i o
TS el F AR & | &l o o er & get &
STE §RT U1 & T 3R ke § Al 377 @1 &
T oge 9 W e | JEIe 1 JAd 7
e T e &1 H THEH 3 W E | SW
el AR IR ReaeRels & FEg @R
TIAEIT ¥ 60 ST W, 7000 SERER §U 3R
50 IR, e AR TR 6 A g | T H
T HROT Thi T & o0 g s= 1
FIAT A |

46. SO RIS ETREd g9 §, Tel
HuckeTdl
(A) Ued YheT fowm & uRom
FETIT  FHed & e T
MFRIITT: ST TR ST Toham Bian
T

Y9d U W UME W
IR AT E |

Yed YT % U9E W WEsE
YA hEAT ST T8I & |

qaq qdeT fIRE o RIS
TuTe G € |

(B)

©

D)

J-93-11

15

47.

48.

49.

50.

TTH 9 I G <9 Ted Wed & T
3R o & &1 STe1 8 ?

(A) fEaesRete
(B) Tt
(C) ==
(D) TERE

T ¥ foT vea Tt § ar, B ek
T g TS AR € ?
(A) Taferd — ITREE — ST FHPHER

(B) Tumee wdwr - fafeed — s
FITAR

(C) S/ HPER — o= ww -
Tafarg

(D) FUEe W - S wRER —
FTEUTEA USST

Ted e Tiae | fRT UK T HguT
FaITeh T ST ?

(A) et
(B) =@
(€) o7
(D) 4

FISTHATA, AISS 3T, TaHe! 3R &gt
feoT o foret Tl & et &
(A)  AfEeTg — T — femret wew

—3WES

(B) dAMHeHIg — ISR — STE —
INES

(C) TMHEHTg — TSI — He UM —
INES

(D) WA — TERE — HEAWRS —

ITES

Paper-11



Space For Rough Work



	J-93-11 (cover page).pdf
	J-93-11.pdf

