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9. ×�úÃÖß ³Öß ¯ÖÏ�úÖ¸ü �úÖ ÃÖÓ�Ö�Ö�ú (�îú»Ö�ãú»Öê�ü¸ü) µÖÖ »ÖÖ�Ö �êü²Ö»Ö �Ö×¤ü �úÖ
¯ÖÏµÖÖê�Ö ¾ÖÙ�Ö�Ö Æîü �

1. Write your roll number in the space provided on the top
of this page.

2. Answer to short answer/essay type questions are to be
given in the space provided below each question or
after the questions in the Test Booklet itself.

No Additional Sheets are to be used.

3. At the commencement of examination, the question
booklet will be given to you. In the first 5 minutes, you
are requested to open the booklet and compulsorily
examine it as below :

(i) To have access to the Question Booklet, tear off the
paper seal on the edge of this cover page. Do not
accept a booklet without sticker-seal and do not
accept an open booklet.

(ii) Tally the number of pages and number of questions
in the booklet with the information printed on the
cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
other discrepancy should be got replaced
immediately by a correct booklet from the
invigilator within the period of 5 minutes.
Afterwards, neither the Question Booklet will be
replaced nor any extra time will be given.

4. Read instructions given inside carefully.

5. One page is attached for Rough Work at the end of the
booklet before the Evaluation Sheet.

6. If you write your name or put any mark on any part of
the Answer Sheet, except for the space allotted for the
relevant entries, which may disclose your identity, you
will render yourself liable to disqualification.

7. You have to return the test booklet to the invigilators at
the end of the examination compulsorily and must not
carry it with you outside the Examination Hall.

8. Use only Blue/Black Ball point pen.

9. Use of any calculator or log table etc., is prohibited.

J-5510 P.T.O.

Signature and Name of Invigilator Roll No.

(In words)

1. (Signature) __________________________

(Name)  ____________________________

2. (Signature) __________________________

(Name)  ____________________________

Roll No.____________________________

J

PAPER-III

Test Booklet No.

[Maximum Marks : 200Time : 2 1/
2
 hours]

Number of Pages in this Booklet : 24 Number of Questions in this Booklet : 26

Instructions for the Candidates ¯Ö ü̧ß�ÖÖÙ£ÖµÖÖë �êú ×»Ö� ×Ö¤ìü¿Ö

(In figures as per admission card)

LABOUR WELFARE

5 5 1 0



J-5510 2   

 

 

 

 

 

 

 

 

 

 

 

LABOUR  WELFARE 

ÁÖ´Ö �ú»µÖÖ	Ö 

 

PAPER –  III 

¯ÖÏ¿−Ö¯Ö¡Ö – III 

 

Note : This paper is of two hundred (200) marks containing four (4) sections. Candidates 

are required to attempt the questions contained in these sections according to the 

detailed instructions given therein.  
 

−ÖÖê™ü : µÖÆü ¯ÖÏ¿−Ö¯Ö¡Ö ¤üÖê ÃÖÖî (200) †ÓúÖë úÖ Æîü ‹¾ÖÓ ‡ÃÖ´Öë “ÖÖ¸ü (4) �ÖÓ›ü Æïü … †³µÖÙ£ÖµÖÖë úÖê ‡−Ö´Öë ÃÖ´ÖÖ×ÆüŸÖ ¯ÖÏ¿−ÖÖë êú ˆ¢Ö ü̧ 
†»Ö$Ö ×¤üµÖê $ÖµÖê ×¾ÖÃŸÖéŸÖ ×−Ö¤ìü¿ÖÖë êú †−ÖãÃÖÖ¸ü ¤êü−ÖÖ Æîü …  
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SECTION – I 

�ÖÓ›ü – I 

 

Note : This section consists of two essay type questions of twenty (20) marks each, to be 

answered in about five hundred (500) words each.  (2 ×××× 20 = 40 marks) 

 

−ÖÖê™ü : ‡ÃÖ �ÖÓ›ü ´Öë ²ÖßÃÖ-²ÖßÃÖ †ÓúÖë êú ¤üÖê ×−Ö²Ö−¬ÖÖŸ´Öú ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖêú úÖ ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ¯ÖÖÑ“Ö ÃÖÖî (500) ¿Ö²¤üÖë ´Öë 
†¯Öê×+ÖŸÖ Æîü …    (2 ×××× 20 = 40 †Ó�ú) 

 

1. What reforms would you suggest in Indian Labour Legislations to-day in the context 

of ongoing globalization in India ? 

 †Ö•Ö ¾Öî¿¾Ößú ü̧.Ö êú ¤üÖî̧ ü ´Öë ³ÖÖ¸üŸÖ êú ÁÖ´Ö úÖ−Öæ−ÖÖë ´Öë ×úÃÖ ¯ÖÏúÖ¸ü êú ¯Ö× ü̧¾ÖŸÖÔ−ÖÖë êú ×»Ö‹ †Ö¯Ö ÃÖã—ÖÖ¾Ö ¤ëü$Öê ? 

OR / †£Ö¾ÖÖ 
 It is said that, if a management considers unions as a problem it avoids them and if it 

considers them as a part of the solution it consults them and seeks their co-operation. 

What can management and unions do together or independently to ensure fairness and 

build trust ? 

 µÖÆü úÆüÖ •ÖÖŸÖÖ Æîü ×ú “•Ö²Ö ¯ÖÏ²Ö−¬Ö−Ö ´Ö•ÖÌ¤æü¸ü ÃÖÓ‘Ö úÖê ‹ú ÃÖ´ÖÃµÖÖ êú ºþ¯Ö ´Öë ¤êü�ÖŸÖÖ Æîü ŸÖÖê ˆÃÖúÖ ²Ö×ÆüÂúÖ¸ü ú¸üŸÖÖ   
Æîü … •ÖÆüÖÑ ¯ÖÏ²Ö−¬Ö−Ö ´Ö•ÖÌ¤æü¸ü ÃÖÓ‘Ö úÖê ÃÖ´ÖÃµÖÖ ÃÖ´ÖÖ¬ÖÖ−Ö úÖ ‹ú ³ÖÖ$Ö ÃÖ´Ö—ÖŸÖÖ Æîü ¾ÖÆüÖÑ ´Ö•ÖÌ¤æü¸ü ÃÖÓ‘Ö êú ÃÖÖ£Ö ×¾Ö“ÖÖ¸ü 
×¾Ö´Ö¿ÖÔ ú¸üŸÖÖ Æîü ŸÖ£ÖÖ ˆ−ÖúÖ ÃÖÆüµÖÖê$Ö »ÖêŸÖÖ Æîü …” ¯ÖÏ²Ö−¬Ö−Ö †Öî̧ ü ÁÖ×´Öú ÃÖÓ‘Ö ‹ú ÃÖÖ£Ö ×´Ö»Ö ú¸ü µÖÖ Ã¾ÖŸÖ−¡Ö ºþ¯Ö ÃÖê 
ŒµÖÖ ú¸ü ÃÖúŸÖê Æïü ×•ÖÃÖÃÖê ˆ×“ÖŸÖ ¾µÖ¾ÖÆüÖ¸ü ¯ÖÏŸÖßŸÖ ÆüÖê †Öî̧ ü ‹ú-¤æüÃÖ¸êü êú ²Öß“Ö ×¾Ö¿¾ÖÖÃÖ úÖê ²ÖœÍüÖµÖÖ •ÖÖ ÃÖêú … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

 
2. “The purpose of HR is to create an organization that ensures employee’s pride to be 

members in the organization, shareholders confidence to invest in the organization 

and customer’s delight in the products and services of the organization” – Justify the 

statement and explain how HR strategy can be aligned with corporate strategy in 

order to achieve the aforesaid purpose. 

 “‹“Ö †Ö¸ü úÖ ˆ§êü¿µÖ Æîü – ‹ú ‹êÃÖß ÃÖÓÃ£ÖÖ úß Ã£ÖÖ¯Ö−ÖÖ ú ü̧−ÖÖ •ÖÆüÖÑ ú´ÖÔ“ÖÖ¸üß úÖµÖÔ ú¸ü−ÖÖ $ÖÖî̧ ü¾Ö úß ²ÖÖŸÖ ÃÖ´Ö—ÖŸÖê        
ÆüÖë … •ÖÆüÖÑ ¿ÖêµÖ¸ü ÆüÖê»›ü¸ü ×¾Ö¿¾ÖÖÃÖ êú ÃÖÖ£Ö ¯ÖîÃÖÖ ×−Ö¾Öê¿Ö ú¸ü ÃÖúŸÖê ÆüÖë †Öî̧ ü ×•ÖÃÖêú ˆŸ¯ÖÖ¤ü ŸÖ£ÖÖ ÃÖê¾ÖÖ »Öê−ÖÖ $ÖÏÖÆüú-
ÃÖã�Ö¤üÖ‡Ô ÆüÖê …” ‡ÃÖ ú£Ö−Ö úß ¯ÖãÛÂ™ü ú¸üŸÖê Æãü‹ µÖÆü ²ÖŸÖÖµÖë ×ú ‹“Ö †Ö¸ü Ã™Òêü×™ü•Öß úÖê ×úÃÖ ¯ÖÏúÖ ü̧ úÖ¯ÖÖì̧ êü™ü Ã™Òêü×™ü•Öß êú 
ÃÖÖ£Ö •ÖÖê›ÍüÖ •ÖÖ ÃÖúŸÖÖ Æîü ? 

OR / †£Ö¾ÖÖ 
 Social dialogue in India currently is based on social exclusion. How can the social 

base of social dialogue be widened ? 

 †Ö•Ö ³ÖÖ¸üŸÖ ´Öë ÃÖÖ´ÖÖ×•Öú ÃÖÓ¾ÖÖ¤ü ÃÖÖ´ÖÖ×•Öú ²Ö×ÆüÂú¸ü.Ö ¯Ö¸ü †Ö¬ÖÖ× ü̧ŸÖ Æîü … ÃÖÖ´ÖÖ×•Öú ÃÖÓ¾ÖÖ¤ü êú ÃÖÖ´ÖÖ×•Öú †Ö¬ÖÖ ü̧ 
úÖê ×úÃÖ ¯ÖÏúÖ¸ü ×¾ÖÃŸÖéŸÖ ×úµÖÖ •ÖÖ ÃÖúŸÖÖ Æîü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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SECTION – II 

�ÖÓ›ü – II 

Note : This section contains three (3) questions from each of the electives/specializations. 
The candidate has to choose only one elective/specialization and answer all the three 
questions from it. Each question carries fifteen (15) marks and is to be answered in 
about three hundred (300) words.   (3 ×××× 15 = 45 marks) 

−ÖÖê™ü : ‡ÃÖ �ÖÓ›ü ´Öë ¯ÖÏŸµÖêú ‹êÛ“”ûú ‡úÖ‡Ô / ×¾Ö¿ÖêÂÖ–ÖŸÖÖ ÃÖê ŸÖß−Ö (3) ¯ÖÏ¿−Ö Æïü … †³µÖ£Öá úÖê êú¾Ö»Ö ‹ú ‹êÛ“”ûú               
‡úÖ‡Ô / ×¾Ö¿ÖêÂÖ–ÖŸÖÖ úÖê “Öã−Öú¸ü ˆÃÖß êú ŸÖß−ÖÖë ¯ÖÏ¿−ÖÖë úÖ ˆ¢Ö¸ü ¤êü−ÖÖ Æîü … ¯ÖÏŸµÖêú ¯ÖÏ¿−Ö ¯Ö−¦üÆü (15) †ÓúÖëê úÖ Æîü ¾Ö 
ˆÃÖúÖ ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ŸÖß−Ö ÃÖÖî (300) ¿Ö²¤üÖë ´Öë †¯Öê×+ÖŸÖ Æîü …  (3 ×××× 15 = 45 †Ó�ú) 

 

Elective – I 

×¾Ö�ú»¯Ö – I 

3. What do you think will be the future of Industrial Relations in India ? 

 †Ö¯Öêú ×¾Ö“ÖÖ¸ü ÃÖê ³ÖÖ¸üŸÖ ´Öë †ÖîªÖê×$Öú ÃÖ´²Ö−¬Ö úÖ ŒµÖÖ ³Ö×¾ÖÂµÖ ÆüÖê$ÖÖ ? 
 

4. What do you mean by Labour Management Co-operation ? How can this be      

achieved ? 

 ÁÖ´Ö-¯ÖÏ²Ö−¬Ö ÃÖÆüµÖÖê$Ö ÃÖê †Ö¯Ö ŒµÖÖ ÃÖ´Ö—ÖŸÖê Æïü ? ‡ÃÖúÖê îúÃÖê ÃÖÖúÖ¸ü ×úµÖÖ •ÖÖ ÃÖúŸÖÖ Æîü ? 
 

5. Discuss the provisions of Code of Discipline. Are they effective ? 

 †−Öã¿ÖÖÃÖ−Ö ÃÖÓ×ÆüŸÖÖ êú ¯ÖÏÖ¾Ö¬ÖÖ−ÖÖë úß “Ö“ÖÖÔ ú ȩ̈ü … ŒµÖÖ ¾Öê ¯ÖÏ³ÖÖ¾Ö¿Öß»Ö Æïü ? 

OR / †£Ö¾ÖÖ 
Elective – II 

×¾Ö�ú»¯Ö – II 

3. What are the provisions of voluntary retirement scheme adopted in Indian Public 
Sector ? 

 ³ÖÖ¸üŸÖ ´Öë ¯ÖÛ²»Öú ÃÖêŒ™ü¸ü ˆªÖê$ÖÖë ´Öë »ÖÖ$Öæ ‹êÛ“”ûú ÃÖê¾ÖÖ-×−Ö¾Öé×¢Ö µÖÖê•Ö−ÖÖ êú ¯ÖÏÖ¾Ö¬ÖÖ−ÖÖë úß “Ö“ÖÖÔ ú ȩ̈ü … 
 

4. What are the challenges of International HRM ? How training can overcome these 
challenges ? 

 †−ŸÖ¸üÖÔÂ™ÒüßµÖ ‹“Ö †Ö¸ü ‹´Ö êú +Öê¡Ö ´Öë úÖî−Ö-úÖî−Ö ÃÖß “Öã−ÖÖî×ŸÖµÖÖÑ Æïü ? ¯ÖÏ×¿Ö+Ö.Ö «üÖ ü̧Ö ‡−Æëü úÆüÖÑ ŸÖú ¤æü¸ü ×úµÖÖ •ÖÖ 
ÃÖúŸÖÖ Æîü ? 

 

5. “Organizational Development is about unleashing human spirit and human 
capabilities at the workplace.” Discuss the future of OD in light of this statement. 

 “ÃÖÓ$Öšü−Ö ×¾ÖúÖÃÖ (†Öê ›üß) úÖ ´Öã�µÖ ˆ§êü¿µÖ Æîü úÖµÖÔ Ã£ÖÖ−Ö ¯Ö ü̧ ´ÖÖ−Ö¾Ö ¯ÖÏ¾Öé×¢Ö ŸÖ£ÖÖ ´ÖÖ−Ö¾Ö +Ö´ÖŸÖÖ úÖê ²ÖœÍüÖ−ÖÖ …” ‡ÃÖ 
ú£Ö−Ö úÖê ¬µÖÖ−Ö ´Öë ¸ü�ÖŸÖê Æãü‹ †Öê ›üß êú ³Ö×¾ÖÂµÖ úß “Ö“ÖÖÔ ú ȩ̈ü … 

OR / †£Ö¾ÖÖ 
Elective – III 

×¾Ö�ú»¯Ö – III 

3. “Indian Labour Legislations are progressive but ineffective.” – Comment. 

 “³ÖÖ¸üŸÖ ´Öë ÁÖ´Ö úÖ−Öæ−Ö ¯ÖÏ$Ö×ŸÖ¿Öß»Ö ŸÖÖê Æïü, ¯Ö¸ü−ŸÖã ¯ÖÏ³ÖÖ¾ÖÆüß−Ö Æïü …” ‡ÃÖ ú£Ö−Ö ¯Ö ü̧ ×™ǖ ¯Ö.Öß ú ȩ̈ü … 
 

4. What are the reasons for implementation of a very small number of ILO conventions 
and recommendations by the Indian Government ? How does it affect ILO’s influence 
on the growth of labour legislations in India ? 

 ³ÖÖ¸üŸÖ «üÖ ü̧Ö †Ö‡Ô.‹»Ö.†Öê. êú ²ÖÆãüŸÖ ú´Ö †×³ÖÃÖ´ÖµÖÖë ŸÖ£ÖÖ ×ÃÖ±úÖ×¸ü¿ÖÖë úÖê »ÖÖ$Öæ ú¸ü−Öê êú ¯Öß”êû úÖî−Ö ÃÖê úÖ¸ü.Ö 
ˆ¢Ö¸ü¤üÖµÖß ²ÖŸÖ»ÖÖ‹ •ÖÖŸÖê Æïü ? ×úÃÖ ¯ÖÏúÖ ü̧ ‡ÃÖúÖ ³ÖÖ ü̧ŸÖ ´Öë ÁÖ´Ö úÖ−Öæ−ÖÖë êú ×¾ÖúÖÃÖ ¯Ö¸ü ²Öã̧ üÖ ¯ÖÏ³ÖÖ¾Ö ¯Ö›ÍüÖ Æîü ? 
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5. There is an urgent need to examine the working of State and Central Implementation 
machinery in India. Examine the suggestions made by the 1

st
 and 2

nd
 National 

Commission on Labour in this regard. 

 ³ÖÖ¸üŸÖ ´Öë †Ö•Ö ÁÖ´Ö úÖ−Öæ−ÖÖë úß êú−¦ü ŸÖ£ÖÖ ¸üÖ•µÖ úÖµÖÖÔ−¾ÖµÖ−Ö ´Ö¿Öß−Ö¸üß úÖ †¬µÖµÖ−Ö ú¸ü−ÖÖ ²ÖÆãüŸÖ †Ö¾Ö¿µÖú ÆüÖê $ÖµÖÖ 
Æîü … ‡ÃÖ ÃÖÓ¤ü³ÖÔ ´Öë ¯ÖÏ£Ö´Ö ŸÖ£ÖÖ ×«üŸÖßµÖ ¸üÖÂ™ÒüßµÖ ÁÖ´Ö †ÖµÖÖê$Ö êú ÃÖã—ÖÖ¾ÖÖë úß “Ö“ÖÖÔ úß×•ÖµÖê … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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SECTION – III 

�ÖÓ›ü – III 

Note : This section contains nine (9) questions of ten (10) marks, each to be answered in 

about fifty (50) words.    (9 ×××× 10 = 90 Marks) 

−ÖÖê™ü : ‡ÃÖ �ÖÓ›ü ´Öë ¤üÃÖ-¤üÃÖ (10-10) †ÓúÖë êú −ÖÖî (9) ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖêú ¯ÖÏ¿−Ö úÖ ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ¯Ö“ÖÖÃÖ (50) ¿Ö²¤üÖë ´Öë 
†¯Öê×+ÖŸÖ Æîü …    (9 ×××× 10 = 90 †Ó�ú) 

 

6. What are the essential features of an effective plan ? 

 ‹ú ¯ÖÏ³ÖÖ¾Ö¿ÖÖ»Öß µÖÖê•Ö−ÖÖ úß úÖî−Ö-úÖî−Ö ÃÖß ×¾Ö¿ÖêÂÖŸÖÖ‹Ñ Æïü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
 

7. What is manpower planning ? What are its steps ? 

 ´ÖÖ−Ö¾Ö-¿ÖÛŒŸÖ µÖÖê•Ö−ÖÖ ŒµÖÖ Æîü ? ‡ÃÖêú úÖî−Ö-úÖî−Ö ÃÖê “Ö¸ü.Ö Æïü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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8. Explain Edgar Schein’s career planning model. 

 ‹›ü$Ö¸ü ¿Öß−Ö «üÖ ü̧Ö ×¤üµÖê $Ö‹ ‘êú×¸üµÖ¸ü ¯»ÖêØ−Ö$Ö’ ´ÖÖò›ü»Ö úß “Ö“ÖÖÔ ú ȩ̈ü … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

9. Differentiate between management and leadership. 

 ¯ÖÏ²Ö−¬Ö ŸÖ£ÖÖ −ÖêŸÖéŸ¾Ö êú ²Öß“Ö †−ŸÖ¸ü ²ÖŸÖÖ‹Ñ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

10. Discuss Dunlop’s industrial relations system. 

 ›ü−Ö»Ö¯Ö «üÖ ü̧Ö ¤üß $Ö‡Ô †ÖîªÖê×$Öú ÃÖ´²Ö−¬Ö ¯ÖÏ.ÖÖ»Öß úß “Ö“ÖÖÔ ú¸ëü … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

11. What are the types of Trade Unions in India ? 

 ³ÖÖ¸üŸÖ ´Öë ´Ö•ÖÌ¤æü¸ü ÃÖÓ‘ÖÖë êú ×³Ö−−Ö-×³Ö−−Ö ¯ÖÏúÖ¸ü ŒµÖÖ Æïü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

12. Distinguish between conventions and recommendations of ILO. 

 †Ö‡Ô.‹»Ö.†Öê. êú †×³ÖÃÖ´ÖµÖÖë ŸÖ£ÖÖ ×ÃÖ±úÖ×¸ü¿ÖÖë êú ²Öß“Ö †−ŸÖ ü̧ ²ÖŸÖÖµÖë … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

13. Explain any two theories of Labour Welfare. 

 ÁÖ´Ö ú»µÖÖ.Ö êú ×ú−Æüà ¤üÖê ×ÃÖ¨üÖ−ŸÖÖë úß “Ö“ÖÖÔ ú ȩ̈ü … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

14. What are the determinants of labour force participation rate in a country ? 

 ×úÃÖß ³Öß ¤êü¿Ö ´Öë ÁÖ´Ö ¿ÖÛŒŸÖ ÃÖÆü³ÖÖ×$ÖŸÖÖ-¤ü¸ü úÖê ×−Ö¬ÖÖÔ×¸üŸÖ ú¸ü−Öê ¾ÖÖ»Öê úÖî−Ö-úÖî−Ö ÃÖê ŸÖ¢¾Ö ÆüÖêŸÖê Æïü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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SECTION – IV 

�ÖÓ›ü – IV 

Note : This section contains five (5) questions of five (5) marks each based on the following 
passage. Each question should be answered in about thirty (30) words.  

     (5 ×××× 5 = 25 marks) 

−ÖÖê™ü : ‡ÃÖ �ÖÓ›ü ´Öë ×−Ö´−Ö×»Ö×�ÖŸÖ ¯Ö×¸ü“”êû¤ü ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ ¯ÖÖÑ“Ö (5) ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖêú ¯ÖÏ¿−Ö úÖ ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ŸÖßÃÖ (30) 
¿Ö²¤üÖë ´Öë †¯Öê×+ÖŸÖ Æîü … ¯ÖÏŸµÖêú ¯ÖÏ¿−Ö ¯ÖÖÑ“Ö (5) †ÓúÖë úÖ Æîü …   (5 ×××× 5 = 25 †Ó�ú) 

 The problem of industrial peace is common to almost all the industrially developed 

countries of the world and even since industrialisation began, each country is making 

efforts to find out its solution. The ways and methods in solving this problem differ 

from country to country depending upon its economic, social and political 

environment. Still the problem has not been solved completely. Industrial disputes 

still arise and will continue to arise in future also. Maintenance of satisfactory 

industrial relations, therefore, forms an important plank in the labour policy of every 

developed or developing country. It is almost a precondition for every country’s 

progress. Thus, the major prerequisite for industrial progress is the prevalence of 

industrial peace – a suitable climate in which the industries can thrive. Although, 

industrial peace is one of the familiar terms in labour terminology and its concept is 

clear, yet its definition is somewhat difficult. Industrial peace broadly implies the 

absence of industrial unrest or the existence of a harmonious relationship or                   

co-operation between labour and capital in industry. Industrial unrest is generally the 

result of worker’s discontent in some form or the another. The factors which give rise 

to such discontent among the workers are mainly economic and partly also social, 

psychological and even political in character. The industrial unrest is said to have 

taken an organized form when the work-people make a common cause of their 

grievances against the employers and may be manifested through strike, organized 

demonstrations, picketing etc. Industrial peace, however, is not merely a negative 

concept signifying the absence of industrial unrest – the reconciling of hostile forces 

in order to avoid ruinous strife, but it also signifies active presence of harmonious and 

good industrial relations generating amity and goodwill between the parties in an 

industry – a condition which is both the cause and effect of fruitful co-operation. 

Obviously, therefore, industrial peace in the full and positive sense of the term is not 

the same as absence of industrial tension or unrest; it is indicative of the state of 

relationship between organized bodies of workers and employers/managements where 

a positive, highly purposeful, problem solving and cordial approach to the various 

human situations in the industry is developed. 

 ×¾Ö¿¾Ö êú †ÖîªÖê×$Öú ºþ¯Ö ÃÖê ×¾Öú×ÃÖŸÖ ¯ÖÏÖµÖ: ÃÖ³Öß ¤êü¿ÖÖë ´Öë †ÖîªÖê×$Öú ¿ÖÖÓ×ŸÖ úß ÃÖ´ÖÃµÖÖ ‹ú ÃÖ´ÖÖ−Ö Æîü, ŸÖ£ÖÖ •Ö²Ö ÃÖê 
ˆªÖê$Ößú ü̧.Ö ¯ÖÏÖ¸ü´³Ö Æãü†Ö ŸÖ³Öß ÃÖê ¯ÖÏŸµÖêú ¤êü¿Ö ‡ÃÖúÖ ÃÖ´ÖÖ¬ÖÖ−Ö œæÑüœÍüü−Öê êú ×»Ö‹ ¯ÖÏµÖÖÃÖ¸üŸÖ Æîü … ÃÖÓ²ÖÓ×¬ÖŸÖ ¤êü¿Ö êú 
†ÖÙ£Öú, ÃÖÖ´ÖÖ×•Öú ŸÖ£ÖÖ ü̧Ö•Ö−Öß×ŸÖú ¯Ö×¸ü¾Öê¿Ö êú †Ö¬ÖÖ¸ü ¯Ö¸ü ×¾Ö×³Ö−−Ö ¤êü¿ÖÖë ´Öë ‡ÃÖ ÃÖ´ÖÃµÖÖ êú ÃÖ´ÖÖ¬ÖÖ−Ö ÆêüŸÖã †¯Ö−ÖÖµÖê 
•ÖÖ−Öê ¾ÖÖ»Öê ŸÖ¸üßêú ŸÖ£ÖÖ ×¾Ö×¬ÖµÖÖÑ ×³Ö−−Ö-×³Ö−−Ö Æïü … ŸÖ£ÖÖ×¯Ö ‡ÃÖ ÃÖ´ÖÃµÖÖ úÖ ÃÖ´ÖÖ¬ÖÖ−Ö ¯Öæ.ÖÔŸÖ: −ÖÆüà ÆüÖê ¯ÖÖµÖÖ Æîü … 
†ÖîªÖê×$Öú ×¾Ö¾ÖÖ¤ü †³Öß ³Öß ˆšüŸÖê Æïü ŸÖ£ÖÖ ³Ö×¾ÖÂµÖ ´Öë ³Öß ˆšüŸÖê ¸üÆëü$Öê … ¯ÖÏŸµÖêú ×¾Öú×ÃÖŸÖ ŸÖ£ÖÖ ×¾ÖúÖÃÖ¿Öß»Ö ¤êü¿Ö úß 
ÁÖ´Ö-−Öß×ŸÖ ´Öë ÃÖÓŸÖÖêÂÖ¯ÖÏ¤ü †ÖîªÖê×$Öú ÃÖÓ²ÖÓ¬Ö ‹ú ´ÖÆü¢¾Ö¯Öæ.ÖÔ ±ú»Öú Æîü … ¯ÖÏŸµÖêú ¤êü¿Ö úß ¯ÖÏ$Ö×ŸÖ êú ×»Ö‹ µÖÆü ‹ú 
¯Öæ¾ÖÔ$ÖÖ´Öß-¿ÖŸÖÔ Æîü … ‡ÃÖ ¯ÖÏúÖ¸ü †ÖîªÖê×$Öú ¿ÖÖÓ×ŸÖ – †£ÖÖÔŸÖË ˆªÖêê$ÖÖë êú ±ú»Ö−Öê-±æú»Ö−Öê êú ×»Ö‹ ‹ú ÃÖ´Öã×“ÖŸÖ ¾ÖÖŸÖÖ¾Ö¸ü.Ö 
– úÖ ÆüÖê−ÖÖ †ÖîªÖê×$Öú ¯ÖÏ$Ö×ŸÖ êú ×»Ö‹ ‹ú ¯ÖḮ Öã�Ö ¯Öæ¾ÖÖÔ̄ Öê+ÖÖ Æîü … µÖª×¯Ö, ÁÖ´Ö-¿Ö²¤üÖ¾Ö»Öß ´Öë †ÖîªÖê×$Öú ¿ÖÖÓ×ŸÖ ‹ú 
ÃÖã×¾Ö×¤üŸÖ ¯Ö¤ü Æîü ŸÖ£ÖÖ ‡ÃÖúß ÃÖÓú»¯Ö−ÖÖ Ã¯ÖÂ™ü Æîü, ŸÖ£ÖÖ×¯Ö ‡ÃÖê ¯Ö×¸ü³ÖÖ×ÂÖŸÖ ú ü̧−ÖÖ Øú×“ÖŸÖË ú×š−Ö Æîü … †ÖîªÖê×$Öú 
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†¿ÖÖÓ×ŸÖ úÖ †³ÖÖ¾Ö †£Ö¾ÖÖ ÃÖ¤Ëü³ÖÖ¾Ö¯Öæ.ÖÔ ÃÖÓ²ÖÓ¬Ö úß ˆ¯ÖÛÃ£Ö×ŸÖ †£Ö¾ÖÖ ÁÖ´Ö ŸÖ£ÖÖ ¯ÖÏ²ÖÓ¬Ö−Ö êú ²Öß“Ö ÃÖÆüµÖÖê$Ö †ÖîªÖê×$Öú 
¿ÖÖÓ×ŸÖ ´Öë ´ÖÖê™êü ŸÖÖî̧ ü ¯Ö¸ü †−ŸÖÙ−Ö×ÆüŸÖ Æîü … ÃÖÖ´ÖÖ−µÖŸÖ: †ÖîªÖê×$Öú †¿ÖÖÓ×ŸÖ ×úÃÖß −Ö ×úÃÖß ºþ¯Ö ´Öë ÁÖ×´ÖúÖë êú †ÃÖÓŸÖÖêÂÖ 
ÃÖê ˆŸ¯Ö−−Ö ÆüÖêŸÖß Æîü … ÁÖ×´ÖúÖë êú ²Öß“Ö ‡ÃÖ ¯ÖÏúÖ ü̧ êú †ÃÖÓŸÖÖêÂÖ úÖê ˆŸ¯Ö−−Ö ú ü̧−Öê ¾ÖÖ»Öê úÖ¸üú ´Öã�µÖ ºþ¯Ö ÃÖê †ÖÙ£Öú 
ŸÖ£ÖÖ †ÖÓ×¿Öú ºþ¯Ö ÃÖê ´Ö−ÖÖê¾Öî–ÖÖ×−Öú ŸÖ£ÖÖ µÖÆüÖÑ ŸÖú ×ú ü̧Ö•Ö−Öß×ŸÖú ¯ÖÏéú×ŸÖ êú ÆüÖêŸÖê Æïü … ‹êÃÖÖ úÆüÖ •ÖÖŸÖÖ Æîü ×ú 
†ÖîªÖê×$Öú †¿ÖÖÓ×ŸÖ ŸÖ²Ö ‹ú ÃÖÓ$Ö×šüŸÖ ºþ¯Ö ¬ÖÖ¸ü.Ö ú¸ü »ÖêŸÖß Æîü •Ö²Ö ÁÖ×´Öú †¯Ö−Öê ×−ÖµÖÖêŒŸÖÖ†Öë êú ×¾Ö¹ý¨ü †¯Ö−Öß 
×¿ÖúÖµÖŸÖÖë úÖê ‹ú ÃÖÖ´Öæ×Æüú ¯ÖÏµÖÖê•Ö−Ö ²Ö−ÖÖ »ÖêŸÖê Æïü ŸÖ£ÖÖ µÖÆü Æü›ÍüŸÖÖ»Ö, ÃÖÓ$Ö×šüŸÖ ¯ÖÏ¤ü¿ÖÔ−Ö, ¬Ö¸ü−ÖÖ †Ö×¤ü êú ºþ¯Ö ´Öë ¯ÖÏú™ü 
ÆüÖêŸÖÖ Æîü … ŸÖ£ÖÖ×¯Ö †ÖîªÖê×$Öú ¿ÖÖÓ×ŸÖ ‹ú −ÖúÖ¸üÖŸ´Öú ÃÖÓú»¯Ö−ÖÖ ´ÖÖ¡Ö −ÖÆüà Æîü •ÖÖê †ÖîªÖê×$Öú †¿ÖÖÓ×ŸÖ êú †³ÖÖ¾Ö –
†£ÖÖÔŸÖË ×¾Ö¬¾ÖÓÃÖúÖ¸üß ÃÖÓ‘ÖÂÖÔ ÃÖê ²Ö“Ö−Öê êú ×»Ö‹ ×¾Ö¸üÖê¬Öß ¿ÖÛŒŸÖµÖÖë úÖê †−Öãæú»Ö ²Ö−ÖÖ−Öê – úÖê ÃÖæ×“ÖŸÖ ú¸üŸÖß Æîü; ²ÖÛ»ú µÖÆü 
ÃÖÖîÆüÖ¦Ôü¯Öæ.ÖÔ ‹¾ÖÓ ˆ¢Ö´Ö †ÖîªÖê×$Öú ÃÖÓ²ÖÓ¬Ö úß ÃÖ×ÎúµÖ ˆ¯ÖÛÃ£Ö×ŸÖ úÖê ³Öß ÃÖæ×“ÖŸÖ ú¸üŸÖß Æîü, ×•ÖÃÖÃÖê ‹ú ˆªÖê$Ö ÃÖê •Öã›Íêü 
¯Ö+ÖúÖ¸üÖë êú ²Öß“Ö ´Öî¡Öß ‹¾ÖÓ ÃÖ¤Ëü³ÖÖ¾Ö ˆŸ¯Ö−−Ö ÆüÖêŸÖÖ Æîü •ÖÖê ±ú»Ö¯ÖÏ¤ü ÃÖÆüµÖÖê$Ö êú ×»Ö‹ úÖ¸ü.Ö †Öî̧ ü ¯Ö×¸ü.ÖÖ´Ö ¤üÖê−ÖÖë Æïü … 
†ŸÖ: Ã¯ÖÂ™üŸÖ:, ÃÖÓ̄ Öæ.ÖÔ ŸÖ£ÖÖ ÃÖúÖ ü̧ÖŸ´Öú †£ÖÔ ´Öë †ÖîªÖê×$Öú ¿ÖÖÓ×ŸÖ úÖ †£ÖÔ ¾ÖÆü −ÖÆüà Æîü •ÖÖê †ÖîªÖê×$Öú ŸÖ−ÖÖ¾Ö †£Ö¾ÖÖ 
†¿ÖÖÓ×ŸÖ êú †³ÖÖ¾Ö ÃÖê ¾µÖÓ×•ÖŸÖ ÆüÖêŸÖÖ Æîü; µÖÆü ÁÖ×´ÖúÖë êú ÃÖÓ$Ö×šüŸÖ ×−ÖúÖµÖÖë ŸÖ£ÖÖ ×−ÖµÖÖêŒŸÖÖ†Öë / ¯ÖÏ²ÖÓ¬Ö−Ö êú ²Öß“Ö êú 
ÃÖÓ²ÖÓ¬Ö úß ‹ú ‹êÃÖß ÛÃ£Ö×ŸÖ úÖê ‡Ó×$ÖŸÖ ú¸üŸÖÖ Æîü ×•ÖÃÖ´Öë ˆªÖêê$ÖÖë ´Öë ×¾Ö×¾Ö¬Ö ´ÖÖ−Ö¾Ö-ÛÃ£Ö×ŸÖµÖÖë êú ¯ÖÏ×ŸÖ ‹ú ˆ““Ö ÃŸÖ¸üßµÖ 
†£ÖÔ̄ Öæ.ÖÔ, ÃÖ´ÖÃµÖÖ-ÃÖ´ÖÖ¬ÖÖ−Ö ˆ−´Öã�Ö ŸÖ£ÖÖ ´Öî¡Öß¯Öæ.ÖÔ ˆ¯ÖÖ$Ö´Ö úÖê †¯Ö−ÖÖ−Öê úÖ ³ÖÖ¾Ö Æîü … 

 

15. What are the inclusive parts of industrial peace ? 

 †ÖîªÖê×$Öú ¿ÖÖÓ×ŸÖ ´Öë ŒµÖÖ ÃÖ´ÖÖ×ÆüŸÖ Æîü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________

_______________________________________________________________________________________________ 
 

16. What are the exclusive parts of the industrial peace ? 

 †ÖîªÖê×$Öú ¿ÖÖÓ×ŸÖ ´Öë ŒµÖÖ ÃÖ´ÖÖ×ÆüŸÖ −ÖÆüà Æîü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________

_______________________________________________________________________________________________ 
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17. What are the factors responsible for industrial unrest ? 

 †ÖîªÖê×$Öú †¿ÖÖÓ×ŸÖ êú úÖ¸üú ŸÖ¢¾Ö ŒµÖÖ-ŒµÖÖ Æïü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________

_______________________________________________________________________________________________ 

 

18. Why the definition of industrial peace is difficult ? 

 †ÖîªÖê×$Öú ¿ÖÖÓ×ŸÖ úÖê ¯Ö×¸ü³ÖÖ×ÂÖŸÖ ú ü̧−ÖÖ ú×šü−Ö ŒµÖÖë Æîü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________

_______________________________________________________________________________________________ 

 

19. What are the manifestations of industrial unrest ? 

 †ÖîªÖê×$Öú †¿ÖÖÓ×ŸÖ ×úÃÖ ºþ¯Ö ´Öë ¯ÖÏú™ü ÆüÖêŸÖß Æîü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________

_______________________________________________________________________________________________ 

___________ 
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